
The Charlotte office market experienced mixed fundamentals in 
the second quarter of 2021, but with a cautiously optimistic 
outlook for the year ahead. The vacancy rate rose 150 basis 
points over last quarter due to the delivery of 1.5 million square 
feet of new space. Almost half of the space was available for 
lease at the time of delivery. 

Ally Charlotte Center, the Central Business District’s newest 
tower, was completed in May and the bank began moving into its 
700,000 square feet. This accounted for most of the quarter’s net 
absorption, despite the firm’s consolidation from offices spread  
throughout the region. This is another example of the strength of 
the financial services sector in Charlotte, following the creation of 
Truist’s headquarters in the region in 2020.

The lower amount of new construction in the region will help limit 
additional spikes in vacancy over the next 18 months. As 
additional companies return to the office during the third quarter, 
there will be more clarity as to the extent of the pandemic’s 
impact on real estate needs in the short and long term across all 
industries.
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ASKING RENT AND VACANCY RATE

8%

10%

12%

14%

16%

18%

$20.00 

$22.50 

$25.00 

$27.50 

$30.00 

$32.50 

2Q16 2Q17 2Q18 2Q19 2Q20 2Q21

V
ac

an
cy

 R
at

e

A
sk

in
g 

R
en

t 
(f

s)

Average Asking Rent (per SF/FS) Vacancy Rate

Market Analysis
NET ABSORPTION
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Charlotte Office Market

Market Summary
Current 
Quarter

Prior 
Quarter

Year Ago 
Period

12-Month 
Forecast

Total Inventory (SF) 53.6M 52.1M 50.9M h

Vacancy Rate 17.1% 15.6% 11.0% f

Quarterly Net 
Absorption (SF)

476,921 -555,778 -109,057 f

Average Asking 
Rent/SF (FS)

$31.37 $31.17 $30.13 i

Under Construction 
(SF)

2.8M 4.0M 4.2M i

Positive Growth for First Time in 12 Months

Current Conditions

– The vacancy rate rose 150 basis points over last quarter due to 
the delivery of 1.5 million square feet of new space.

– This was the first quarter of positive net absorption in 12 months.

– More than 3/4 of the new development is concentrated in three 
submarkets: Midtown/Southend, CBD and University.

– The average asking rate rose 0.6% over last quarter to 
$31.37/SF. This was 4.1% higher than one year ago.
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Submarket Statistics
Total 
Inventory 
(SF)

Under 
Construction
(SF)

Total
Availability
Rate

Qtr
Absorption
(SF)

YTD 
Absorption 
(SF)

Class A 
Asking Rent
(Price/SF)

Class B 
Asking Rent
(Price/SF)

Overall 
Asking Rent
(Price/SF)

CBD Total 17,341,199 443,415 13.9 % 651,994 357,568 $37.67 $30.51 $36.44

Suburban Total 36,300,910 2,345,940 18.7 % -175,073 -436,425 $30.97 $25.76 $29.13

Airport 10,564,955 172,000 18.4 % -106,461 -289,305 $26.04 $24.28 $25.16

Cabarrus County 572,617 - 8.8 % -20,470 -17,180 $19.48 $20.07 $19.85

East Charlotte 656,759 - 21.7 % -1,105 963 $33.49 $16.10 $17.15

Iredell County 234,275 - 23.9 % -4,339 14,000 $32.50 $17.41 $28.06

Lancaster County 403,352 120,000 5.8 % 3,874 861 $23.50 $21.25 $22.18

Matthews 606,802 - 18.5 % -24,060 -65,936 - $19.11 $18.18

Midtown/NoDa 906,574 120,000 37.7 % 8,337 28,337 $34.85 $17.66 $34.82

Midtown/Southend 2,592,660 1,304,333 20.3 % 33,535 191,736 $39.51 $34.06 $38.60

Northeast/I-77 1,518,244 200,000 19.8 % -12,360 -34,601 $27.52 $24.66 $26.97

Park Road 653,118 - 15.2 % 383 -13,031 - $32.14 $32.14

South Charlotte 945,716 - 10.2 % -4,544 -7,973 $26.03 $25.62 $25.93

South/485 5,686,646 - 21.8 % 9,072 -59,832 $33.77 $32.06 $33.68

Southpark 4,294,306 - 18.0 % 818 -59,866 $35.71 $31.08 $33.98

University 4,375,832 429,607 20.0 % -74,284 -102,350 $27.31 $27.00 $27.18

York County 2,289,054 - 9.5 % 16,531 -22,248 $25.50 $23.00 $24.71

Charlotte Market 53,642,109 2,789,355 17.1 % 476,921 -78,857 $33.35 $26.67 $31.37

NEWMARK CHARLOTTE OFFICE MARKET REPORT



3

RESEARCH 2Q 2021

Economic Conditions
Economic metrics are improving from the pandemic-fueled lows 
in spring 2020, as all industry sectors posted year-over-year 
employment growth in the 12 months ending in April 2021.

After losing 150,000 jobs in April 2020, Charlotte has gained 
110,000 jobs between May 2020 and April 2021. The 
employment is still 111,000 jobs fewer than one year ago. The 
leisure/hospitality sector experienced the largest year-over-year 
job growth, increasing by 50.1%, or 10,800 jobs, from April 2020 
to April 2021.

Charlotte’s unemployment rate was 4.4% as of April. While 
significantly lower than the 2020 peak of 13.9% in May 2020, it is 
still 120 basis points higher than April 2019. Charlotte’s rate was 
130 basis points lower than the U.S. rate of 5.7%.

ALL ITEMS, 12-MONTH % CHANGE
NOT SEASONALLY ADJUSTED
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Newmark has implemented a proprietary database and our tracking methodology has been revised. With this expansion and refinement in our data, there may be adjustments in historical statistics including 
availability, asking rents, absorption and effective rents. Newmark Research Reports are available at ngkf.com/research.
All information contained in this publication is derived from sources that are deemed to be reliable. However, Newmark has not verified any such information, and the same constitutes the statements and 
representations only of the source thereof not of Newmark. Any recipient of this publication should independently verify such information and all other information that may be material to any decision the 
recipient may make in response to this publication and should consult with professionals of the recipient’s choice with regard to all aspects of that decision, including its legal, financial and tax aspects and 
implications. Any recipient of this publication may not, without the prior written approval of Newmark, distribute, disseminate, publish, transmit, copy, broadcast, upload, download or in any other way reproduce 
this publication or any of the information it contains. This document is intended for informational purposes only, and none of the content is intended to advise or otherwise recommend a specific strategy. It is 
not to be relied upon in any way to predict market movement, investment in securities, transactions, investment strategies or any other matter.
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ALABAMA
Birmingham

ARIZONA
Phoenix

ARKANSAS
Fayetteville
Little Rock

CALIFORNIA
El Segundo
Irvine
Los Angeles
Newport Beach
Pasadena
Sacramento
San Francisco
San Jose
San Mateo
Santa Rosa

COLORADO
Denver

For more information: INDIANA
Indianapolis

KENTUCKY
Louisville

LOUISIANA
New Orleans

MARYLAND
Baltimore
Salisbury

MASSACHUSETTS
Boston

MICHIGAN
Detroit

MINNESOTA
Minneapolis

MISSOURI
St. Louis

OREGON
Portland/Lake
Oswego

PENNSYLVANIA
Allentown
Philadelphia
Pittsburgh

TEXAS
Austin
Dallas
Houston

UTAH
Salt Lake City

VIRGINIA
Tysons Corner

WASHINGTON
Seattle

WISCONSIN
Milwaukee

CONNECTICUT
Stamford

DELAWARE
Wilmington

DISTRICT OF 
COLUMBIA

FLORIDA
Boca Raton
Jupiter
Miami
Palm Beach
Tampa

GEORGIA
Atlanta

ILLINOIS
Chicago

INDIANA
Indianapolis

NEVADA
Las Vegas
Reno

NEW JERSEY
Rutherford 
East Brunswick
Morristown

NEW YORK
Buffalo/Amherst
New York

NORTH CAROLINA
Charlotte
Raleigh

OHIO
Cincinnati
Cleveland
Columbus

OKLAHOMA
Oklahoma City
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